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INFORMATION ON THE PROCESSING OF PERSONAL DATA 

CONTACT SECTION 

 

 

Ener2Crowd S.r.l. S. B. (hereinafter E2C or Data Controller) issues to the Data Subject, i.e. 

the person to whom the personal data refer, the following information pursuant to Article 

13 EU Regulation no. 2016/679 of 27 April 2016 (hereinafter GDPR) on the protection of 

individuals with regard to the processing of personal data. The purpose of this information 

is to describe the characteristics of the processing carried out in relation to the personal data 

provided by the Data Subject and the measures adopted in order to protect their rights.    

This policy is released on the E2C website (www.ener2crowd.com, hereinafter the Site), in 

the section dedicated to contacts.  

Data Controller  

The Data Controller is Ener2Crowd S.r.l. S. B. with headquartered in Corso Indipendenza 

n. 1, 20129 Milan - P.IVA 105850965 - Holder's e-mail: privacy@ener2crowd.com 

 

Data subject to treatment 

The Data Controller essentially collects the following personal data: 

 

- Personal data 

- Contact details 

 

Purposes of the treatment and storage time 

Personal data will be processed for the following pourposes: 

 

a) to respond to a request for information from the interested party. The data collected will 

be kept until the Purpose is achieved and in any case for a period of time not exceeding 

6 months.  

b) subject to express consent, authorize the Data Controller to send periodic newsletters. 

The data collected for this purpose will be processed until the revocation of consent and 

in any case for a period not exceeding 24 months. 

c) subject to express consent, authorize the Data Controller to send communications about 

the services offered by the platform. Communications will be made by e-mail and by 

telephone contact. The data collected for this purpose will be processed until the 

revocation of consent and in any case for a period not exceeding 24 months. 

 

Why the treatment we perform is lawful 

The processing is lawful because it is based on the following legal bases: 

http://www.ener2crowd.com/
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- execution of pre-contractual measures adopted at the request of the interested party. 

- Consent of the interested party. 

 

Treatment modalities 

The personal data are processed for the pursuit of the Purposes indicated in this information 

on electronic media. 

 

Compulsory or optional nature of data provision 

The provision of data for the purpose stated in letter (a) is compulsory and refusal to 

provide such data will make it impossible for the Data Controller to respond to your request 

for information. 

The provision of data for the purpose specified in letter (b) is optional and refusal to provide 

the same, will make it impossible for the Data Controller to send newsletters. 

The conferment of data for the purpose provided for in letter (c) is optional and the refusal 

to provide the same, will make it impossible for the Data Controller to send communications 

about the services offered by the platform.  

 

Categories of subjects to whom personal data may be communicated 

The processing of personal data provided to us may be carried out in accordance with the 

principle of strict necessity of treatment:  

 

- by the employee staff of the Data Controller, who act and process the data under the 

authority and instructions of the same, pursuant to Article 29 of the GDPR or the 

employee staff designated by the Data Controller, pursuant to Article 2 quaterdecies of 

Legislative Decree no. 101/2018. 

- By natural or legal persons whose right to access the personal data of the interested 

party is recognized by legal provisions provided for by the law of the European Union 

or Italian law, such as, by way of example, competent authorities and/or supervisory 

bodies for the fulfillment of legal obligations, and public administrations for their 

institutional purposes. 

- By natural or legal persons of which the Data Controller avails itself for the performance 

of activities instrumental to the achievement of the Purposes (such as, for example, 

software suppliers, cloud partners, datacenters, IT consultants). Third parties who 

access the data, will do so in compliance with current legislation on the protection of 

personal data and the instructions given by the Data Controller and will in any case be 

appointed by the Data Controller, External Data Processors.  

 

A list of Data Processors is available at the Data Controller's registered office. 

 

Data dissemination 
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The data processed will not be disseminated under any circumstances.  

Rights of the interested party 

The GDPR guarantees the Data Subject specific rights, and the Data Subject may exercise 

the following rights for each processing: 

 

- Right of access: you have the right to obtain a copy of the personal data we hold and 

process. 

- Right to rectification: you have the right to rectify the personal data held by the Data 

Controller if they are not updated or correct. 

- Right to object to the processing of personal data for commercial purposes: you may 

request that the Controller cease sending commercial communications at any time. 

- Right to object to decisions based on exclusively automated processes: you may request 

not to be the recipient of decisions made on the basis of exclusively automated 

processes, including profiling. 

- Right to revoke a consent given: you have the right to revoke the consent given for a 

specific processing at any time. 

- Right to apply to the Guarantor Authority for the protection of personal data: you 

have the right to apply to the Guarantor Authority for the protection of personal data if 

you have any doubts about the processing of personal data carried out by the Data 

Controller.  

 

The Data Controller may also exercise the following rights under certain circumstances: 

 

- Right to erasure: may request that the Data Controller erase the personal data of the 

Data Subject if the purposes of the processing have ceased and there are no legitimate 

interests or rules of law that require its continuation. 

- Right to object to processing: you may request that the Data Controller cease to carry 

out a particular processing operation on your personal data. 

- Right to restrict processing: has the right to request that the Data Controller limits the 

processing operations on the personal data of the Data Subject. 

- Right to data portability: you have the right to obtain a copy of your data in a 

commonly used, machine-readable structured format from another Data Controller. 

 

To exercise each of the aforementioned rights, the interested party may send an e-mail or 

write to the following address specifying the request and providing the Data Controller 

with the information necessary to correctly identify the sender (also attaching a copy of the 

identity document) at the following addresses:   

 

- by mail: Ener2Crowd S.r.l. S. B. with head office in Corso Indipendenza n. 1, 20129 Milan 

- via e-mail: privacy@ener2crowd.com 

mailto:privacy@ener2crowd.com
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E2C will respond within one month. If for some reason the Data Controller is unable to 

respond, it will provide a detailed explanation as to why it cannot fulfill the request. 

 

Version March 2022 

 
 

 


