
ANNEX 

Standard format for the submission of complaints 

SUBMISSION OF A COMPLAINT

(to be sent by the client to the crowdfunding service provider)

1.a Personal data of the complainant

LAST NAME/LEGAL ENTITY NAME FIRST NAME REGISTRATION NUMBER AND LEI (IF 
AVAILABLE)

ADDRESS:

STREET, NUMBER, FLOOR

(for firms registered office)

POSTCODE CITY COUNTRY

TELEPHONE EMAIL

1.b Contact details (if different from 1.a)

LAST NAME/LEGAL ENTITY NAME FIRST NAME

ADDRESS:

STREET, NUMBER, FLOOR

(for firms registered office)

POSTCODE CITY COUNTRY

TELEPHONE EMAIL

2.a Personal data of the legal representative (if applicable) (a power of attorney or other official document as proof of the appointment of 
the representative)

LAST NAME FIRST NAME/LEGAL ENTITY NAME REGISTRATION NUMBER AND LEI (IF 
AVAILABLE)
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ADDRESS:

STREET, NUMBER, FLOOR

(for firms registered office)

POSTCODE CITY COUNTRY

TELEPHONE EMAIL

2.b Contact details (if different from 2.a)

LAST NAME/LEGAL ENTITY NAME FIRST NAME

ADDRESS:

STREET, NUMBER, FLOOR

(for firms registered office)

POSTCODE CITY COUNTRY

TELEPHONE EMAIL

3. Information about the complaint

3.a Full reference of the investment or agreement to which the complaint relates (i.e. investment reference number, name of the project 
owner/company or crowdfunding project, other references of the relevant transactions…)

3.b Description of the complaint’s subject-matter (please clearly specify the subject matter of the complaint)

Please provide documentation supporting the facts mentioned.

3.c Date(s) of the facts that have generated the complaint
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3.d Description of damage, loss or detriment caused (where relevant)

3.e Other comments or relevant information (where relevant)

In (place) on (date)

SIGNATURE
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INFORMATION ON THE PROCESSING OF PERSONAL DATA 

FILING A COMPLAINT 

 

Ener2Crowd S.r.l. SB (hereinafter E2C or Owner) releases to the Interested 

Party, that is to the person to whom the personal data refers, the following 

information pursuant to art. 13 EU Regulation no. 2016/679 of 27 April 2016 

(hereinafter GDPR), relating to the protection of physical people with regard 

to the processing of personal data. This information is intended to describe 

the characteristics of the processes carried out in relation to the personal data 

provided by the Interested Party and the measures adopted in order to 

protect their rights.    

Data Controller 

The data controller is Ener2Crowd S.r.l. SB, with registered office in Via 

Antonio Kramer n. 21, 20129 Milan - VAT number 10585050965 - Owner's e-

mail:info@ener2crowd.com 

 

Data subject to processing 

The Data Controller essentially collects the following personal data: 

 

- Personal data 

- Bank details 

- Personal identification data 

- Contact details 

 

Purpose of processing and storage time 

Personal data will be processed for the following purposes: 

 

a) Complaint Management 

 

Storage time 

The data are retained for the entire duration of the complaint management, 

until its conclusion and subsequently for the entire time necessary to fulfill 

legal obligations as well as, in the event of possible litigation, for the time 

necessary for its definition. 

 

Why the treatment we perform is lawful 

The processing is lawful because it is based on at least one of the following 
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legal bases: 

 

- Compliance with legal obligations. 

 

Treatment methods 

Personal data are processed for the pursuit of the purposes indicated in this 

information, both electronically and on paper. 

 

Mandatory or optional nature of providing data 

Providing data is optional and the refusal to provide them will make it 

impossible for the Data Controller to take into consideration any complaint 

submitted. 

 

Categories of subjects to whom personal data may be communicated 

The processing of personal data provided to us may be carried out, in 

compliance with the principle of the strict indispensability of the processing: 

 

- by the Data Controller's employees, who act and process the data under 

the authority and instructions of the same, pursuant to art. 29 of the GDPR, 

thus by employees designated by the Data Controller, pursuant to art. 2 

quaterdecies of Legislative Decree no. 101/2018. 

- By natural or legal people whose right to access the personal data of the 

interested party is recognized by legal provisions established by European 

Union law or by Italian law, such as, for example, competent authorities 

and/or supervisory bodies for the fulfillment of legal obligations, and 

public administrations for their institutional purposes. 

- From natural or legal people that the Data Controller uses to carry out 

activities instrumental to achieving the Purposes (such as, for example, 

software suppliers, cloud partners, data centers, IT consultants). Third 

parties who will access the data will do so in compliance with the current 

legislation on the protection of personal data and the instructions given by 

the Data Controller and will in any case be appointed by the Data 

Controller as external Data Processors. 

 

A list of Data Processors is available at the Data Controller's headquarters. 

 

Data dissemination 

The data will not be disclosed under any circumstances. 

 

 

Rights of the Interested Party 
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The GDPR guarantees the Interested Party specific rights and the latter, for 

each processing, can exercise the following rights: 

 

- Right of access: can obtain a copy of the personal data that the Data 

Controller holds and that are being processed. 

- Right to rectification: may request to rectify the personal data stored by 

the Data Controller if they are not updated or correct. 

- Right to object to the processing of personal data for commercial 

purposes: can ask the Data Controller to stop sending commercial 

communications at any time. 

- Right to object to decisions based on exclusively automated processes: can 

ask not to be the recipient of decisions taken based on exclusively 

automated processes, including profiling activities. 

- Right to revoke a consent given: can ask to revoke the consent given for a 

specific treatment at any time. 

- Right to contact the Data Protection Authority: has the right to contact 

the Data Protection Authority in case of any doubts about the processing 

of personal data carried out by the Data Controller. 

 

The Interested Party may also exercise the following rights when certain 

circumstances apply: 

 

- Right to erasure: may request that the Data Controller delete the personal 

data of the interested party if the purposes of the processing have ceased 

and there are no legitimate interests or legal provisions that require its 

continuation. 

- Right to object to a treatment: can ask the Data Controller to cease 

carrying out a specific treatment on the personal data of the interested 

party. 

- Right to limit processing: has the right to request that the Data Controller 

limits the processing operations on the personal data of the Data Subject. 

- Right to portability of the data: has the right to obtain a copy of the data 

in a structured, commonly used and machine-readable format from 

another Data Controller. 

 

To exercise each of the aforementioned rights, the Interested Party can send 

an email or write, specifying the request and providing the Owner with the 

information necessary for the correct identification of the sender (also 

attaching a copy of the identity document, if not already available to the 

Owner) to the following addresses:   
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- by mail: Ener2Crowd S.r.l. SB with headquarters in Via Antonio Kramer 

n. 21, 20129 Milan 

- by e-mail: info@ener2crowd.com 

 

E2C will respond within one month. If for any reason the Owner is unable to 

respond, he will provide a detailed explanation as to why he cannot comply 

with the request. 

 

Last updated November 2024 

 

 

 
  

mailto:info@ener2crowd.com

	Commission Delegated Regulation (EU) 2022/2117 of 13 July 2022 supplementing Regulation (EU) 2020/1503 of the European Parliament and of the Council with regard to regulatory technical standards specifying the requirements, standard formats and procedures for complaint handling 
	ANNEX Standard format for the submission of complaints 


